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LEVEL 1

Customer Service Helpline

To reach our Customer Service Helpline

Helpline: 1800-890-5969

(Monday-Sunday | 9:30 a.m. to 6:30 p.m.)

Email ID: customercare@microgreenhf.com

Address: Micro Green Housing Finance Private Limited,
Module No T.36, Belapur Railway Station Complex, Sector
11, CBD Belapur, Navi Mumbai, Thane, Maharashtra,
400614.

Micro Green Housing Finance Private Limited - Customer
Service Cell

Additionally, you have the option to visit your nearest
MGHEF branch, with branch hours of operation from 9:30
a.m. to 6:30 p.m., excluding holidays (i.e., every 1st & 2nd
Saturday, all Sundays, and public holidays).
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LEVEL 2

Grievance Redressal Cell (GRC)

If the resolution provided by Level 1 does not meet your
expectations, we kindly request you to contact our Head of
Grievance Complaint Redressal Cell.

Email ID: grievance@microgreenhf.com

We assure you a response within 5 working days.
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LEVEL 3

Principal Nodal Office (PNO)

Should you remain dissatisfied with the resolution from
Level 2.

Contact Number: 9833317200

Email ID: Vigilance@microgreenhf.com

Mr. Sominder Singh - Grievance Redressal Officer
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LEVEL 4

National Housing Bank (NHB)

In the event that your complaint remains unaddressed
within 30 days of the initial complaint, you have the
option to escalate the matter to the supervisory authority
of Housing Finance companies, the National Housing
Bank.

Website: http:/ /erids.nhbonline.org.in

Operating hours: 9:30 a.m. to 6 p.m., excluding holidays
You may send your complaint to:

Address: Complaint Redressal Cell Department of
Supervision, National Housing Bank, 4th Floor, Core-5A,
India Habitat Centre, Lodhi Road, New Delhi - 110 003
National Housing Bank

Website: www.nhb.org.in

You may also visit www.nhb.org.in under the "Grievance
Redressal System" section to lodge a complaint, either in
physical mode or online mode via GRIDS.

AT iAo % (NHB)

URfAF IFR Alcaedrarge 30 fGaarear 3d HIedr TR AaRoT el A@r fhar
ITRIOT 3 eledT IS UEﬁﬁUT ddhehs (National Housing Bank - NHB) 3T9ell dshR
qéTel TR TS e,

JdedTsC: grids.nhbonline.org.in

HIATer N dc: Heplodl 9:30 & HEATRIGS! 6:00 ATTIA, HTdTloteh FeeAT TR

el TP Wlellel JeATal I13q AehT:

IdT: IR fAdRUT &8 (Complaint Redressal Cell)

9IAToT faHTT (Department of Supervision)

TSERT EIéﬁﬂﬁ'UT §% (National Housing Bank)

AT FTelT, FI3R-5A, 5337 glace A,

AET U, 77er feeelr - 110003.

TS ETAHAOT deh (National Housing Bank)

dedase: www.nhb.org.in

399T www.nhb.org.in IT FhdEABIaU “Grievance Redressal System” ICEIEICIR. [
83T dHR AlGq, hdl. d%R UcdsT (Physical Mode) fhaT GRIDS §@R 3ifseligel (Online
Mode) FAleiauarer Giatm 3ucists 31T



http://grids.nhbonline.org.in/
https://www.nhb.org.in/
http://www.nhb.org.in/
http://www.nhb.org.in/

