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SOP / DETAILS OF COMPENSATION FOR DELAY IN
RELEASE OF MOVABLE / IMMOVABLE PROPERTY
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* In case of delay in releasing of original movable / immovable property documents or failing
to file charge satisfaction form with relevant registry beyond 30 days after full repayment/
settlement of loan, MGHF shall communicate to the borrower reasons for such delay. In case
where the delay is attributable to MGHEF, it shall compensate the borrower at the rate of
5,000/ - for each day of delay.

* In case of loss/damage to original movable / immovable property documents, either in part
or in full, MGHEF shall assist the borrower in obtaining duplicate/certified copies of the
movable / immovable property documents and shall bear the associated costs, in addition to
paying compensation as indicated above. However, in such cases, an additional time of 30
days will be available to MGHF to complete this procedure, and the delayed period penalty
will be calculated thereafter (i.e., after a total period of 60 days).

* The compensation provided under these directions shall be without prejudice to the rights
of a borrower to get any other compensation as per any applicable law.

* In case of no receipt of the documents withing stipulated timelines, the Customer can write
to Chief Compliance Officer at compliance@microgreenhf.com and register the written

complaint/ email compliant by sending letter at our registered office / e-mail.

© #ole HYUT RADS/TRIFRT FTIAT 30 fRaET=aT AT Hed HA/3eel HTHc ] HIITT
T HIEIIT fFar afdd At FrAfcria @15t ATENT BiH GRIT IXVIIT faciad STedrs,
MGHF #SGRTell f3eiarel #RUT #addel. fdeid MGHF &3+ slieare Heaedl, MGHF FSaRTH
g% faafaa Raeft 35,000/- JHTUT $RUT5 36,

© & Tol/3TEIeT HITH HIIGYS HUT: [al quiqul gRacII fhal el STeard, MGHF
FHACGRIE T FACTAET STCerae/THIONT Ieft [ABIAvTIT Haed FRel 0T ) HITTvIRT
&G ¥ Feclol. TH ¥ THG FeATIAIVN SRGTS 856l. AT, 3T G#X0NHed MGHE &7 &)
GiFar qUf FRUGRIST FHIGRFT 30 faaarer FIenac 3Terser der Hfor f@ea Gsre vmr
AR (FUIST THUT 60 faawlaAc) §F g1,

© I7 ARIER 1ell STUIRT $RUTS &) otaRIe HIVIcdlg! &1F] HIIqIIFHR [ABUIT-ar Sav
SNGI5TIT HTOBRIGT GRUTTH F FNRAT faetell I,

o [FEIRT FIoNaehd FIIGTH 7 ABIeAE, Teed HET Hedlete HTEHRT (Chicf Compliance
Officer) JTaAT compliance@microgreenhf.com JT ZHATT @Eﬂ AFN H?E’c?\' UFAIT [Far T
AGUNF FIACIATT Gelar G7 GI3qeT / SHeGAR Al dFR dlaq A,



mailto:compliance@microgreenhf.com

