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SOP / DETAILS OF COMPENSATION FOR DELAY IN 

RELEASE OF MOVABLE / IMMOVABLE PROPERTY 

DOCUMENTS मालमते्तची कागदपते्र जाहीर करण्यास विलंब झाल्यास 

भरपाईचा तपशील 

• In case of delay in releasing of original movable / immovable property documents or failing 

to file charge satisfaction form with relevant registry beyond 30 days after full repayment/ 

settlement of loan, MGHF shall communicate to the borrower reasons for such delay. In case 

where the delay is attributable to MGHF, it shall compensate the borrower at the rate of 

₹5,000/- for each day of delay.   

• In case of loss/damage to original movable / immovable property documents, either in part 

or in full, MGHF shall assist the borrower in obtaining duplicate/certified copies of the 

movable / immovable property documents and shall bear the associated costs, in addition to 

paying compensation as indicated above. However, in such cases, an additional time of 30 

days will be available to MGHF to complete this procedure, and the delayed period penalty 

will be calculated thereafter (i.e., after a total period of 60 days).  

• The compensation provided under these directions shall be without prejudice to the rights 

of a borrower to get any other compensation as per any applicable law.  

• In case of no receipt of the documents withing stipulated timelines, the Customer can write 

to Chief Compliance Officer at compliance@microgreenhf.com and register the written 

complaint/ email compliant by sending letter at our registered office / e-mail.  

• कर्जाचे संपूर्ा परतफेड/निरजकरर् झजल्यजिंतर 30 दिवसजंच्यज आत मूळ चल/अचल मजलमते्तची कजगिपत्र े
ि सोडल्यजस ककंवज संबंधित िोंिर्ी कजयजालयजत चजर्ा समजिजि फॉमा िजखल करण्यजत ववलंब झजल्यजस, 

MGHF कर्ािजरजलज ववलंबजच ेकजरर् कळवेल. ववलंब MGHF कडूि झजल्यजचे आढळल्यज, MGHF कर्ािजरजस 
प्रत्येक ववलंबबत दिवशी ₹5,000/- प्रमजर्े भरपजई िेईल. 

 • मूळ चल/अचल मजलमत्तज कजगिपत्रे अंशतः ककंवज पूर्ापर् ेहरवल्यजस ककंवज िुकसजि झजल्यजस, MGHF 

कर्ािजरजस त्यज कजगिपत्रजंच्यज डुप्ललकेट/प्रमजणर्त प्रती ममळववण्यजत मित करेल आणर् त्यजसजठी लजगर्जरज 
खचा स्वतः उचलेल. तसेच, वर िमूि केल्यजप्रमजर् ेभरपजई िेईल. मजत्र, अशज प्रकरर्जंमध्ये MGHF लज ही 
प्रकियज पूर्ा करण्यजसजठी अनतररक्त 30 दिवसजचंज कजलजविी उपलब्ि असेल आणर् ववलंब िंडजची गर्िज 
त्यजिंतर (म्हर्र्े एकूर् 60 दिवसजंिंतर) सुरू होईल. 

 • यज नििेशजंिुसजर दिली र्जर्जरी भरपजई ही कर्ािजरजस कोर्त्यजही लजगू कजयद्यजिुसजर ममळर्जऱ्यज इतर 
भरपजईच्यज अधिकजरजवंर पररर्जम ि करतज दिलेली असले.  

• नििजाररत कजलजविीत कजगिपत्रे ि ममळजल्यजस, ग्रजहक मुख्य अिुपजलि अधिकजरी (Chief Compliance 

Officer) यजंिज compliance@microgreenhf.com यज ईमेलवर मलहूि तिजर िोंिवू शकतजत ककंवज आमच्यज 
िोंिर्ीकृत कजयजालयजच्यज पत्त्यजवर पत्र पजठवूि / ईमेलद्वजरे लेखी तिजर िोंिवू शकतजत. 
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