Product Note - Annexure 1
STANDARD TURN AROUND TIME(TAT) FOR COMMON TRANSACTIONS

AHATT SAaERETS! Alds TAT

o, | e umeqen Sttt
No. | (Frrt faeel) ATE TAT
(F faara)
| Updating of Contact Details ;
(@Ueh queliel 3UsT o))
) Request for Principal and Interest Payment Statement ;
(Feger 3NfOT =arer sRuT fqaRomr faeid)
3 Sending final response to complaints of borrowers 20
(FURHcIAT dri=T 3ifad gfawre draao)
Communication of sanction of loan
b | gt o) o
Retrieval of original Property Papers from the date of final payment/credit
> | (e sROMERE ARQYI @ FHE SR Fea) %
‘ Updation of Payment for Foreclosure of Loan ;
(FST SEIEEATETST $ROM 3IST FHI0N)
; Issuance of No Objection Certificate on closure of Loan 5
(@t &g el NOC SR &30))
. Request for copy of any other Document 7
(BAX FIVIATE GEAVGSIET 9 faaAd)
Request for Foreclosure Letter
’ CEERSIREICIRELT)) 2t
10 Updation of Cheque/ Repayment Instrument ;
(Aeh/HIOT FTHT HIST HI0N)
Request for Amortization Schedule/Statement of Loan Account (SOA)
1 (worareiem degeias @ RaRer (SOA) Rwieh) °
Sending acknowledgement/response to complaints of borrowers
12 (BURGHATT ThRIT HAleId/Ifade araao) 7
13 Request for change in EMI/Tenor 15
(EMI/&Telratlt aeerdr faeld)
” Communication in case of rejection of application 60
(3797 ATRREATH TYYOT)
15 | Refund of any excess amount collected 15




(STE TFRHA W )

TDS Refund Post Submission of Valid TDS Certificate (if applicable)

16 (@Y TDS YHAUIH HIEX dhedlsic] TDS TRcTdT (9] HHeAH)) 30

17 Request for Foreclosure Enquiry 15
(Feraea diemeilr fasdh)

18 Updation of Part Payment made 15
(372rd: UM 3HUYST N

19 Request for copy of Loan Agreement 7
(sl HIRTE T Taeich)

- EMI Refund for EMI cleared after Foreclosure 15
(FeISEda] [Fe3R Seledr EMI AT 9Rdrdn)

01 Request for copy of List of Documents o1
(eFatasT A fawie)

- Request for copy of Property Papers 15

(ATAFRAT HIETATr I o)




